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22 May 2026

We apologise to everyone affected by the major technical issues with
TestReach’s exam platform for the ATT’'s examinations held in May.

We know how much work our students put into the exams and how disappointing
and frustrating this has been for candidates trying to sit the examinations. We have
written to all candidates who sat the exams to inform them of the next steps and the
actions we are taking.

We moved to TestReach to offer a better experience for our students. They are a
leading provider in this area with a strong track record, and we undertook a rigorous
selection process before proceeding with them and meticulous testing of the
platform prior to the exams. We are determined to get to the bottom of what has
happened and ensure it cannot happen again.

Again, apologies to everyone affected by the issues.
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